OT4eT 0 paboTe NoneunTenbLCKOro coBeTa
[ocynapCTBEHHOrO 6rOMKETHOrO yupexaeHus «FepOHTONOrNMYEeCKUN LEHTP «.

CnyTtHuK » 3a 2020roaga.

B uensix coumanbHOM 3alnTbl rpaxxaaH noXunoro so3pacra v UHBannaos, NPOXMBAKOLNX - B BY
«Y «CnyTHUK » ¢ 18 HoaBpsa 2010 roga PYHKUMOHUPYET [loneynTenbCKUin COBET, KOTOPbIM COCTOUT
n3 5 yenoeek. MNpeacenatenem coseTa asnseTca MakCcMmoB Ceprenn AnekcaHapoBuy.

OCHOBHbIMW HanpaeneHaMmn padoTbl [loneunTenbCKoro COBeTa ABNAKTCA:

. COOENCTBME B pELUEHWA TEeKyLMX W NEPCrneKTUBHbIX 3afjay passuTua W 3P PEKTUBHOTO
OYHKLMOHUPOBAHUA YUpexxaeHns, yrny4lleHns kadecTsa ero paboThl;

. coaeicTBMe B MOBbILLUEHUN YPOBHA coumnanbHOW 3allULWLEeHHOCTN NpoXnsaowmnx n COTPYAHNKOE
VUPEXOEHUS; ' '

- copelicTBMe B npoBefeHun KnybHoin paboTbl ¢ npoxusatowmmu [BY «l « CnyTHUK »,
NpoBeAeHVe CoLManbHO-3Ha4YMMBbIX 1 APYTUX MEPONPUSATUN.

Mpencepatens noneuvutensckoro coeeta Makcumos  Cepren AnekcaHApoBUY  OKasar
CofleNCTBME B OpraHM3aunm KynbTypHO-MacCOBbIX MEPONPUSATAN, NPasaHUKOB, OnaroTBOPUTENbHbIX
koHUuepToB. B npepasepun Hosoro 2021 ropa npoxuearwolwue nonyynnu MHOro no3apaBneHnin i
nogapkos OT CBOMX Jpy3en: npeacraBuTenen OOLecTBEeHHON MOoJlioAeXHOW nanaTtbl, CTYAEHTOB
negarormyeckoro yHueepcuteTa ropoga LagpuHcka, oeTen n3 BOMOHTEPCKOro OTpsiAa «[loporov
nobpa» rmvHasum Ne' 9, npenopasateneit u aeten [leTckon MY3blKanbHOW LUKOIMbI, Y4YalnXCs
obbeanHeHns «Kagp» (CHOT). MNosgpaBuTeneHasa akuua B 3TOM rofy npoiunia B ApYyroM dopmarTe:
noXunble NoAM CMOMN  NOCMOTPETh HOBOTOAHKOK TeaTpanu3aunto TONbKO U3 CBOUX OKOH, a 3atev
AM NPUHECHW Nodapku B KOMHaTbl. V3-3a maHgemum KOpoHasupyca MNOA3aPKW  MOXWIbIM JIOAAM
MHBanMaam nepepanu, ctporo cobnogas sce mepbl besonacHoCcTy.

B CBS3W C BO3HUKHOBEHMEM COBPEMEHHbIX CnocoboB nony4YeHua UHOpMaLUN  aKueHT

NeATENbHOCTM  yupexaeHns Obln  nepeHeceH C  TPaAWUMOHHBIX  OyMaXHbIX HOCUTEnen Ha
pacnpocTpaHeHne nHgpopmaumu B NHTEPHET - NpoCTPaHCTBE. X0o4 opraHnsaumnn paboTbl yYpeXaeH/s
o6CcTOATENBHO NPeAcTaBneH Ha canTe B ceTh «IHTepHETY .

B y4ypexaeHun WHopMUMPOBaHWIO MpOoXMBAKOLWKMX O npeaocTaBneHnn counanbHeIX  yCryr
yaensetcs  OOMKHoe  BHUMaHue. WCToYHVMKamMu  MHQOPMUPOBaHWA  ABMAIOTCS OyKneThl,
NMHOPMaLMOHHbIE CTEHAb! U ouLManbHbI CalT y4pexxaeHus, rae MOXHO 03HaKOMUTHCHA C OCHOBHOW
nesitenbHocTelo TBY  «Ll  «CnyTHuK», Uensmu,  3agadamu, NPOBOAUMbBIMI B YYPEXAEHWY
MEPONPUATUAMM. '

[poBeAeH MOHWUTOPWHI KavecTBa couuanbHbIX ycnyr, NpefocTaBNAEMbIX YHPEXOEHNEM. Llens
MOHUTOPUHIa — OCYLLECTBMNEHNE HE3aBWCUMMON OLEHKU KayecTBa paboTbl yHpPexaeHus. B kavecTee
0bbEeKTa uccrneaoBaHWs BbICTYNUAN rpaxgaHe MnoXunoro Bo3pacTa W WHBanNUAbl — nonydaTesiv
coumanbHbIX ycnyr. B xoge onpoca ObiNno pacCMOTPEHO Ka4decTBO npeaocTaBneHnss coumarnbHbIx
yCAYr C NO3VUMK rpaxadaH, nonyvawwmx couunanbHble YCnyri B Y4pexaeHWUw. WccnepgoBaHiie
NpoBOAUIIOCH METOJOM aHKETHOro onpoca nony4arenei counansHelx yenyr. o pesynbtatam onpoca
MOXHO caenaTbh BblBOO —.NonyyYaTenu couuanbHbIX YCnyr yAOBNEeTBOPEHbl Ka4eCTBOM OKa3aHW:
yenyr.

3a 2020 roq Obino npoBedeHo 4 3acefdaHusa [loneynTenbckoro coseTa, PacCMOTPEHbI BCE
3annaHnpoBaHHbIE BOMPOChI, MPUHATLI PeLLeHNS.

MoneunTenbckuiAi coBET npusHaeT paboTy Yy4pexaeHUs acbcpeKTM'BHoﬁ, npouecc OKasaH/is
coumanbHbIX YCyr KA4YeCTBEHHbIM Y céoespemeHHbIM.

[lpencepartens A8 \} j C.A. Makcnmos

:F'
i
i/

,;/"’”/ J1.B. LibIOKO

CekpeTapb S
Ll



